Terms and Conditions
Please read the below terms carefully before proceeding to THE PORTAL

Swyom, Swyomsoft, Swyom Enterprises Racings platform of Race Organization and Audience Ticket
Sales and Race Participants Platform Terms and Conditions

These terms and conditions ("Terms") govern your use of the Swyom, Swyomsoft, Swyom Enterprises
Race Organization and Ticket Sales Platform (the "Platform"), provided by Swyom, Swyomsoft,
Swyom Enterprises ("Company"). By accessing or using the Platform, you agree to be bound by these
Terms. If you do not agree with any part of these Terms, you must not use the Platform.

1. Eligibility:
1.1 You must be of legal age to participate in races according to the laws of your jurisdiction.

1.2 By using the Platform, you confirm that you meet these eligibility requirements.

2. Registration and Account:

2.1 To participate in races or purchase tickets through the Platform, you may need to register and
create an account.

2.2 You agree to provide accurate, current, and complete information during the registration process
and to update such information to keep it accurate, current, and complete.

2.3 You are solely responsible for maintaining the confidentiality of your account credentials and for
all activities that occur under your account.

3. Race Organization:
3.1 The Platform allows users to organize races and events.

3.2 By organizing a race through the Platform, you agree to comply with all applicable laws and
regulations, including obtaining any necessary permits or licenses.

3.3 The Company is not responsible for the organization or conduct of races, and organizers are
solely responsible for ensuring the safety and legality of their events.

4. Participation in Races:
4.1 Participants in races organized through the Platform do so at their own risk.

4.2 By participating in a race, you agree to comply with all rules and regulations set forth by the race
organizer.

4.3 The Company is not responsible for any injuries, damages, or losses incurred during races
organized through the Platform.



5. Ticket Sales:
5.1 The Platform allows users to purchase tickets to races and events.

5.2 By purchasing a ticket through the Platform, you agree to pay the specified ticket price and any
applicable fees or taxes.

5.3 All ticket sales are final, and no refunds will be issued except as required by law or as specified by
the race organizer.

6. Payment and Transactions:

6.1 All payments and transactions conducted through the Platform are subject to applicable fees and
charges.

6.2 By participating in ticket sales or other transactions, you agree to pay any fees and charges
associated with your transactions.

6.3 Payment processing services are provided by third-party payment processors, and the Company
shall not be liable for any errors or delays in processing payments.

7. Privacy Policy:

7.1 Your privacy is important to us. Please review our Privacy Policy to understand how we collect,
use, and disclose your information in connection with the Platform.

7.2 By using the Platform, you consent to the collection, use, and disclosure of your personal
information as described in our Privacy Policy.

8. Prohibited Activities:

8.1 You agree not to engage in any prohibited activities while using the Platform, including but not
limited to fraud, unauthorized access, or any other unlawful conduct.

8.2 The Company reserves the right to suspend or terminate your account and access to the Platform
if you violate these Terms or engage in prohibited activities.

9. Intellectual Property:

9.1 All content and materials available on the Platform, including but not limited to trademarks,
logos, and designs, are owned or licensed by the Company and are protected by intellectual property
laws.

9.2 You may not use, reproduce, modify, or distribute any content from the Platform without the
Company's prior written consent.



10. Disclaimer of Warranties:

10.1 The Platform is provided on an "as is" and "as available" basis, without any warranties of any
kind, express or implied.

10.2 The Company does not guarantee the accuracy, completeness, or reliability of any information
or content provided through the Platform.

10.3 You use the Platform at your own risk, and the Company shall not be liable for any damages or
losses arising out of or in connection with your use of the Platform.

11. Limitation of Liability:

11.1 In no event shall the Company be liable for any indirect, incidental, special, consequential, or
punitive damages arising out of or in connection with your use of the Platform.

11.2 The Company's total liability to you for any claim arising out of or in connection with these
Terms or the Platform shall not exceed the amount paid by you, if any, to the Company in the twelve
(12) months preceding the claim.

12. Governing Law and Jurisdiction:

12.1 These Terms shall be governed by and construed in accordance with the laws of the jurisdiction
where the Company is registered, without regard to its conflict of law principles.

12.2 Any dispute arising out of or in connection with these Terms shall be subject to the exclusive
jurisdiction of the courts in the jurisdiction where the Company is registered.

13. Changes to Terms:

13.1 The Company reserves the right to modify or update these Terms at any time without prior
notice.

13.2 Your continued use of the Platform after any such changes constitutes your acceptance of the
modified Terms.

14. Severability:

14.1 If any provision of these Terms is held to be invalid or unenforceable, the remaining provisions
shall remain in full force and effect.

15. Entire Agreement:

15.1 These Terms constitute the entire agreement between you and the Company regarding your use
of the Platform and supersede all prior or contemporaneous agreements and understandings,
whether oral or written.



16. Contact Us:

16.1 If you have any questions or concerns about these Terms, please contact us at
help@goracings.com

Swyom, Swyomsoft and Swyom Enterprises

Under India, Race club, Swyom, Swyomsoft and Swyom Enterprises provides online platform
www.goracings.com for operating various flexible racings peculiar.

ABOUT THE PORTAL & ITS USAGE

www.goracings.com is a brand and “Online PORTAL” powered by Swyom, Swyomsoft and Swyom
Enterprises ("THE ORGANISATION ") Under Inda and other countries. Through www.goracings.com,
its Web site, web Online Application, its sub-pages, the complete back-end Tote Processing
Application. THE ORGANISATION offers the opportunity to a User to part as audience and bet online
also participate and organize on all types-racing being conducted across authorized Turf Clubs in
India and Foreign races conducted in UK, France, Mauritius, Singapore, Hong Kong, Australia etc.
www.goracings.com as used herein shall be construed as a collective reference to the
“Comprehensive Back-end Tote Processing Application”, “www.goracings.com Web PORTAL” AND the
“www.goracings.com Mobile App” and referred to herein as “THE PORTAL” in context.

Any person ("User") accessing THE PORTAL offered by THE ORGANISATION for participating in the
various flexible racings peculiar online all types of racing organizing, participating and part of
audience for betting process shall be bound by these Terms and Conditions, and all other rules,
regulations and terms of use referred to herein by THE ORGANISATION along with the terms and
conditions that are made applicable by the Swyom, Swyomsoft and Swyom Enterprises.

As you are aware, the right to access and/or use the Website (including any or all of the products
offered via the Website) may be illegal in certain jurisdictions/ places. You are responsible for
deciding whether your access to and/or use of the Website complies with applicable laws in your
jurisdiction and you warrant to us that in the territory where you racing organizing, participating and
part of audience to live, betting is not illegal.

THE ORGANISATION shall be entitled to modify these Terms and Conditions, rules, regulations and
terms of use referred to herein or services provided by THE PORTAL at any time, by posting the same
on THE PORTAL website.

By using, Visiting and/or accessing THE PORTAL constitutes the User's acceptance of such Terms and
Conditions, privacy policy, cookie policy, rules, regulations and terms of use referred to herein or
services provided by THE ORGANISATION, as may be amended from time to time. THE
ORGANISATION may, at its sole discretion, also notify the User of any change or modification in these
Terms and Conditions, privacy policy, cookie policy, rules, regulations and terms of use referred to
herein or services provided by THE PORTAL, by way of sending an email to the User's registered email
address, calling help number or posting notifications in the User accounts or by indicating the same
on the THE PORTAL. The User may then exercise the options provided in such an email or notification
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to indicate non-acceptance of the modified Terms and Conditions, privacy policy, cookie policy, rules,
regulations and terms of use referred to herein or services provided by THE PORTAL, in which case
the User will not be allowed to access THE PORTAL thereafter.

If such options are not exercised by the User within the time frame prescribed in the email or
notification, the User will be deemed to have accepted the modified Terms and Conditions, rules,
regulations and terms of use referred to herein or services provided by THE ORGANISATION.

THE ORGANISATION may, at its sole and absolute discretion: -

suspend, change, or discontinue all or any part of THE PORTAL Services;

Restrict, suspend, or terminate any User's access to all or any part of THE PORTAL;
remove or move any content that is available on THE PORTAL,;

Reject, move, or remove any material that may be submitted by a User;

Deactivate or delete a User's account and all related information and files on the account;
Establish general practices and limits concerning use of THE PORTAL;

Assign its rights and liabilities of all User accounts hereunder to any entity (post such assignment
intimation of such assignment shall be sent to all Users to their registered emails Ids)

If THE ORGANISATION charges its Users a PORTAL fee in respect of use of THE PORTAL, THE
ORGANISATION shall, without delay, repay such PORTAL fee in the event of suspension or removal of
the User's account on account of any negligence or deficiency on the part of THE ORGANISATION,
but not if such suspension or removal is affected due to:

any breach or inadequate performance by the User of any of these Terms and Conditions; or
Any circumstances beyond the reasonable control of THE ORGANISATION.

In the event any User breaches, or THE ORGANISATION reasonably believes that such User has
breached these Terms and Conditions, or has illegally or improperly used THE PORTAL, THE
ORGANISATION may, at its sole and absolute discretion, and without any notice to the User, restrict,
suspend or terminate such User's access to all or any part of THE PORTAL, deactivate or delete the
User's account and all related information on the account, delete any content posted by the User on
THE PORTAL and further, take technical and legal steps as it deems necessary.

Users consent to receiving communications such as announcements, administrative messages and
advertisements from THE ORGANISATION or any of its partners, licensors or ‘Associates.

Live Race streaming will be provided on THE PORTAL. However, it may be noted that this will be
provided on an as-Is basis and may not be guaranteed.

Live Race streaming may be limited to Users based on certain criteria as decided by THE
ORGANISATION/PORTAL and would be binding on the User.

The criteria can be changed at any time by THE ORGANISATION and without giving any reason and
notice.



Live Race streaming of an Event/Race may be limited to Users based on their Category and/or who
have subscribed and paid a minimum amount as may be decided by THE ORGANISATION for the
Race/Event.

If it is based on the minimum subscription amount, then the same will be decided by THE
ORGANISATION/PORTAL and can be changed without any notice and would be binding on the User.

Certain Services being provided on THE PORTAL may be subject to additional rules and regulations
framed in that respect. To the extent that the present Terms and Conditions are inconsistent with the
additional conditions set-in, the additional conditions shall prevail.

Eligibility criteria
The registration on THE PORTAL is open only to persons above the age of 21 years.

THE ORGANISATION may on receipt of information, bar a User from participation and/or withdrawing
monies from their accounts if there exist reasonable grounds to suspect that such person has insider
knowledge.

Only those Users who have successfully registered on THE PORTAL in accordance with the procedure
outlined below shall be eligible to participate.

As you are aware, the right to access and/or use the Website (including any or all of the products
offered via the Website) may be illegal in certain jurisdictions/ places. You are responsible for
deciding whether your access to and/or use of the Website complies with applicable laws in your
jurisdiction and you warrant to us that in the territory where a User to part as audience and bet
online also participate and organize on all types-racing being conducted live and betting is not illegal.

Registration on http://www.goracings.com or https://www.goracings.com

In order to register for audience, participant and organizer has different criteria on THE PORTAL,
Users are required to accurately provide the following information:

First Name

Last Name

E-mail address
Mobile Number
Date of birth
Password

State of Residence

Users are also required to confirm that they have read, and shall abide by, these Terms and
Conditions.

As you are aware, the right to access and/or use the Website (including any or all of the products
offered via the Website) may be illegal in certain jurisdictions/ places. You are responsible for
deciding whether your access to and/or use of the Website complies with applicable laws in your
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jurisdiction and you warrant to us that in the territory where a User to part as audience and bet
online also participate and organize on all types-racing being conducted live and betting is not illegal.

Once the User has entered the above information, and clicked on the "Register" tab, and such User is
above the age of 21 years, they are sent an email confirming their registration and containing their
login information.

User need to complete his KYC and follow the rules of the bank for withdrawal and deposits.

Terms and Conditions of Participation:

By registering on THE PORTAL, the user agrees to be bound by these Terms and Conditions and the
decisions of THE ORGANISATION and SWYOM, SWYOMSOFT AND SWYOM ENTERPRISES Subject to
the terms and conditions stipulated herein below, THE ORGANISATION, at its sole discretion, may
suspend/de-activate/terminate a User account.

If the User engages in unfair conduct, which THE ORGANISATION deems to be improper, unfair or
otherwise adverse to the operation of THE PORTAL or is in any way detrimental to other Users which
includes, but is not limited to:

Falsifying one's' own personal information (including, but not limited to, name, email address,
location of residence, bank account details and/or any other information or documentation as may
be requested by THE ORGANISATION;

Engaging in any type of financial fraud or misrepresentation including unauthorized use of
credit/debit instruments, payment wallet accounts etc. It is expressly clarified that the onus to prove
otherwise shall solely lie on the user.

Colluding with any other user(s) or engaging in any type of syndicate play;
Any violation of this Terms & Conditions or the Terms of Use;
Use of any unauthorized methods such as automated bots, or other automated means;

Abusing THE PORTAL in any way (‘un-parliamentary language, slangs or disrespectful words’ are
some of the examples of Abuse)

Using automated means which includes but not limited to harvesting
bots,

robots

parser

spiders or screen scrapers

To obtain, collect or access any information on THE PORTAL or of any User for any purpose



Obtaining other Users’ information without their express consent and/or knowledge and/or
spamming other Users which may include but shall not be limited to

send unsolicited emails to Users

sending bulk emails to THE PORTAL's Users

sending bulk SMS, messages on mobile to THE PORTAL's Users
sending unwarranted email content either to selected Users or in bulk

Tampering with the administration of THE PORTAL or trying to in any way tamper with the computer
programs or any security measure associated with THE PORTAL/software;

Any type of Bonus misuse, misuse of the referral program, or misuse of any other offers or
promotions, if any;

It is clarified that in case a User is found to be in violation of this policy, THE ORGANISATION reserves
its right to initiate appropriate Civil/Criminal remedies as it may be advised and including but not
limited to deleting, suspending, deactivating the alleged account and forfeiture and/or recovery of
prize money if any.

Only confirmed race and bets are valid and race and bets in accepted state or in pending state is not
a confirmed race and bet. The amount if deducted from the wallet and the race and bet is in either
accepted state or in pending state, then the race and bet amount will be refunded back irrespective
of the results.

Payment Terms

In respect of any transactions entered into on THE PORTAL, including placing a race and bet, Users
agree to be bound by the following payment terms:

User Cash Wallet: Any user availing THE PORTALs services is provided with one account for the
processing and reconciliation of payments after successful registration.

Placing a Race and Bet: The User can place a race and bet wherein the User has sufficient balance in
their User Cash Wallet or doe the correct payment to the PORTAL.

Winnings: User's winnings, in any nominated race will be credited into the User’s Cash Wallet as soon
as the Pay-out has been released, less the TDS If applicable as per the rules of Income Tax Act. If
winnings are credited to the user accidently in case of a change in the results due to an objection or
any other reasons, www.goracings.com has all the rights to debit the same from the user at any
point of time. Any bets placed using the invalid winnings will stand cancelled.

Deposits: Users may add Cash to their User Cash Wallet at any time through the Payment Gateway
option provided. The Payment Gateway supports :

Credit/Debit Cards



Internet Bank Transfers
UPI modes of payment amongst others.

Betting Finances: Each time a User places a race and bet on THE PORTAL, the designated amount of
Cash shall be debited from the User’s Cash Wallet.

It is the User’s responsibility to ensure that the User has sufficient Cash Balance in their User’s Cash
Wallet before proceeding to place a race and bet.

A User shall be permitted to withdraw from User's Cash Wallet ONLY such amounts that have been
credited as their Winning Dividends through the Withdraw option provided in the application (either
web or Mobile App) and after having complied with the KYC requirements.

THE ORGANISATION may charge a processing fee for the online transfer of such amount to the bank
account of the User that is on record with THE ORGANISATION.

Users are requested to note that they will be required to provide valid photo identification, PAN
Card, Address Proof and Bank Account which would be validated through THE ORGANISATION’S
Third-Party Verification Partners and only after validation and approval would THE ORGANISATION
process the withdrawal request.

The name mentioned on the User's photo identification document, PAN Account should correspond
with the name provided by the User at the time of registration on THE PORTAL, as well as the name
and address existing in the records of the User's bank account as provided to THE ORGANISATION.

Failure to provide THE ORGANISATION with a valid bank account or valid identification documents (to
THE ORGANISATION's satisfaction) may result in the forfeiture of any amounts subject to transfer in
accordance with this clause.

Bonus/Credits, if any, issued by THE ORGANISATION, would be credited into the User's Wallet and
may be valid for a period of time as solely determined by THE ORGANISATION and may be withheld
after the expiry of such time period

Race organizer, participants and audience is fully responsible for their document’s submission to
www.goracings.com and if any legal action from their state or place authority.

Bonus:

www.goracings.com reserves the right to cancel, change or substitute the Bonus offer at any time
without prior notice and the same is at the sole discretion of the company.

www.goracings.com reserves the right to change the Bonus amount under this Offer at any point of
time with or without prior notice to the customers.

www.goracings.com reserves the right to withdraw Bonus from customers’ wallet account if any
fraudulent activity is identified for the sake of availing the benefits under the Bonus offer

www.goracings.com is not responsible for any failed transactions as part of this offer NOR liable for
any failures relating to technical, hardware, software, server, website, or other issues of any kind to
the extent that these may prevent the Customer from participating in this Bonus offer.

www.goracings.com decision shall be final and binding in all respects with respect to the matters
relating to the bonus and race results.
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By availing this Bonus and Race Results offer, it is deemed that the customer has agreed to all the
terms & conditions mentioned herein.

Users agree that once they confirm a transaction on THE PORTAL, they shall be bound by and make
the necessary Cash payments for that transaction.

A transaction once confirmed, is final.
Taxes Payable:

Tax Deduction at Source (TDS) for Online Betting as per the Income Tax Act 1961, TDS is to be
deducted on all the winnings above the cumulative net winnings of Rs.10,000 in a fiscal year.

As per the Govt rule (Section 194BB of the Income-tax Act, 1961), all the winnings above the
cumulative net winnings of Rs.10,000 in a fiscal year, will attract 30% TDS.

www.goracings.com deducts the income-tax (TDS) on the winnings in accordance with the guidelines
specified under the section 194BB of the Income-tax Act, 1961.

TDS deductions are filed with the Income Tax Department under the Patrons PAN with the monthly
tax payment and quarterly reporting. Tax Deductions at Source (TDS) under Section 194 BB will
reflect in the Patrons Form 26 AS at the Income Tax Portal.

Goods and Service Taxes (GST) @28% is applicable for every race and bet. Which will be paid to the
Government in the form of CGST/SGST/IGST whatever is applicable.

Add to Wallet: Users, are requested to note that when they add money to their Wallet, it can only be
used for placing bets on THE PORTAL and NOT for any other purpose. They will not be allowed to
withdraw this amount.

(However, in case of an emergency, Users may email THE ORGANISATION with a request and the
Admin would do the needful.)

Withdrawal: The following may be noted:

Withdrawal will be allowed only after the KYC with respect to the Identity, Address Proof, PAN and
Bank Account validations have been completed and approved.

Withdrawal amounts would be transferred only through a direct bank transfer to the approved Bank
Account only

A User can have up to two (2) Bank Account(s) associated with him/her.

The amount that can be Withdrawn will be limited to the amount requested less the Users TDS
Liability as of that moment of time, where and if applicable.

A User will be permitted to Withdraw up to a maximum of Rs.25, 000 per day and/or up to a
maximum of three (3) times per day provided the total amount Withdrawn does not exceed Rs.25,
000.

Customers are requested to note that ONLY money gained through winning Dividends can be
withdrawn and NOT the money added to their Wallet. If they want to withdraw money from their



Wallet in excess to the above condition due to emergencies, they are requested to email us with a
request and the Admin will do the needful.

Dividend Pay-out: Dividend pay-out against any winning tickets, less the TDS liability, if any, shall be
credited to the Users Cash Wallet ONLY and shall be credited only after the results of the race have
been declared and the White Cone has been hoisted as per the rules of Racing and as prescribed in
the Racing Handbook by each of the Race Clubs.

If it comes to the notice of THE ORGANISATION that any governmental, statutory or regulatory
compliances or approvals are required for conducting any Event or if it comes to the notice of THE
ORGANISATION that conduct of any such Events is prohibited, then THE ORGANISATION shall
withdraw and / or cancel such Events without prior notice to any Users. Users agree not to make any
claim in respect of such cancellation of the Event in any manner. Refunds to Users due to such
cancellations may be done and would be governed by the Rules decided by THE ORGANISATION and
would be final.

Intellectual Property

THE PORTAL includes a combination of content created by THE ORGANISATION, its partners,
affiliates, licensors, associates and/or Users. The intellectual property rights ("Intellectual Property
Rights") in all software underlying THE PORTAL and material published on THE PORTAL, including (but
not limited to) online platform of organizing participating and audience can see the races physically
or virtually like, software, advertisements, written content, photographs, graphics, images,
illustrations, marks, logos, audio or video clippings and Flash animation, is owned by THE
ORGANISATION, its partners, licensors and/or associates. Users are advised not to modify, publish,
transmit, participate in the transfer or sale of, reproduce, create derivative works of, distribute,
publicly perform, publicly display, or in any way exploit any of the materials or content on THE
PORTAL either in whole or in part without express written license from THE ORGANISATION.

Users may request permission to use any content on THE PORTAL by writing in to THE
ORGANISATION'’s Helpdesk at “Contact US”

Users are solely responsible for all materials (whether publicly posted or privately transmitted) that
they upload, post, e-mail, phone call, transmit, or otherwise make available on THE PORTAL ("Users'
Content"). Each User represents and warrants that he/she owns all Intellectual Property Rights of the
User's Content and that no part of the User's Content infringes any third-party rights. Users further
confirm and undertake not to display or use the names, logos, marks, labels, trademarks, copyrights
or intellectual and proprietary rights of any third party on THE PORTAL. Users agree to indemnify and
hold harmless THE ORGANISATION , its partners, directors, employees, affiliates and assigns against
all costs, damages, loss and harm including towards litigation costs and counsel fees, in respect of
any third party claims that may be initiated including for any infringement of Intellectual Property
Rights arising out of such display or use of the names, logos, marks, labels, trademarks, copyrights or
intellectual proprietary rights on THE PORTAL, by such User or through the User's commissions or
omissions.

Users hereby grant THE ORGANISATION and its affiliates, partners, licensors and associates a
worldwide, irrevocable, royalty-free, non-exclusive, sub-licensable license to use, reproduce, create



derivative works of, distribute, publicly perform, publicly display, transfer, transmit, and/or publish
Users' Content for any of the following purposes:

Displaying Users' Content on THE PORTAL

Distributing Users' Content, either electronically or via other media, to other Users seeking to
download or otherwise acquire it, and/or Storing Users' Content in a remote database accessible by
end users, for a charge.

This license shall apply to the distribution and the storage of Users' Content in any form, medium, or
technology.

All names, logos, marks, labels, trademarks, copyrights or intellectual and proprietary rights on THE
PORTAL belonging to any person (including User), entity or third party are recognized as proprietary
to the respective owners and any claims, controversy or issues against these names, logos, marks,
labels, trademarks, copyrights or intellectual and proprietary rights must be directly addressed to the
respective parties under notice to THE ORGANISATION.

Third Party Sites, Services and Products

THE PORTAL may contain links to other Internet sites owned and operated by third parties. Users' use
of each of those sites is subject to the conditions, if any, posted by those sites. THE ORGANISATION
does not exercise control over any Internet sites apart from THE PORTAL content and cannot be held
responsible for any content residing in any third-party Internet site. THE PORTAL's inclusion of third-
party content or links to third-party Internet sites is not an endorsement by THE ORGANISATION of
such third-party Internet sites.

User agrees that THE ORGANISATION will not be responsible or liable for any loss or damage of any
sort incurred as a result of any such transactions/offers with third parties. Any questions, complaints,
or claims related to any third party product or service should be directed to the appropriate vendor.

THE PORTAL contains content that is created by THE ORGANISATION as well as content provided by
third parties. THE ORGANISATION does not guarantee the accuracy, integrity, quality of the content
provided by third parties and such content may not be relied upon by the Users in utilizing the
services provided on THE PORTAL including while placing their race and bets.

Users' correspondence, transactions/offers or related activities with third parties, including payment
providers and verification service providers, are solely between the User and that third party. Users'
correspondence, transactions and usage of the services/offers of such third party shall be subject to
the terms and conditions, policies and other service terms adopted/implemented by such third party,
and the User shall be solely responsible for reviewing the same prior to transacting or availing of the
services/offers of such third party.

Your Representations and Warranties

Prior to your use of THE PORTAL and on an ongoing basis you represent, warrant, covenant and agree
that:



There is a risk of losing money when using THE PORTAL and that THE ORGANISATION has no
responsibility to you for any such loss;

Your use of THE PORTAL is at your sole option, discretion and risk;

You will need to provide THE ORGANISATION with certain personal details about yourself (including
details regarding your ID, Address, PAN and Bank Account details) as well as (for the purposes of
using THE PORTAL via a Mobile Device) consenting to our use of location-based services (LBS) to
detect your geographic location. THE ORGANISATION will process your personal details in compliance
with the data protection laws and regulations of India all in accordance with and as set out in our
Privacy Policy.

You are solely responsible for any applicable taxes which may be payable for cash or prizes awarded
to you through your use of THE PORTAL;

The telecommunication networks and Internet access services required for you to access THE
PORTAL are entirely beyond the control of THE ORGANISATION and THE ORGANISATION shall have no
liability whatsoever for any outages, slowness, capacity constraints or other deficiencies affecting the
same; and

You are aged 21 or over and that you are not currently self-excluded from any online or mobile
gambling site and that you will inform THE ORGANISATION immediately if you enter into a self-
exclusion agreement with any gambling provider.

You agree that you are solely responsible for all use of THE PORTAL under your Login Credentials and
that you shall not disclose the Login Credentials to any person whatsoever nor permit another
person to use THE PORTAL via your User account.

You are obliged to keep your Login Credentials secret and confidential at all times and to take all
efforts to protect their secrecy and confidentiality. Any unauthorized use of the Login Credentials
shall be your sole responsibility and be deemed as your use. Any liability therefrom shall be solely
that of yours.

You will only have one User account on THE PORTAL and shall only use THE PORTAL using such a
single account. It is prohibited for a User to open multiple accounts on THE PORTAL. In the event that
THE ORGANISATION becomes aware of additional accounts opened by you, THE ORGANISATION may
close such additional accounts without notice and may confiscate funds held in such additional
accounts.

You agree that monies held in your Cash Wallet account on THE PORTAL do not accrue interest.

You will not be able to place any bets using THE PORTAL for an amount greater than the total amount
of money in your Cash Wallet account, less the Cash Wallet minimum balance requirements, if any,
or probable TDS amount payable as of that moment of time based on your past investments and
winnings.

You are fully responsible for paying all monies owed to THE ORGANISATION. You agree not to make
any chargebacks, and/or deny or reverse any payment made by you in respect of the use of THE
PORTAL. You will reimburse THE ORGANISATION for any chargebacks, denial or reversal of payments
you make and any loss suffered by THE ORGANISATION as a consequence.



We reserve the right to bill you for the related sums incurred if we incur any charge-backs, reversals
or other charges in respect of your account.

You agree to permit THE ORGANISATION the right to run your credit and/or identity checks, with
third party credit reference agencies or services, using the information provided on THE PORTAL by
you on registration on THE PORTAL. The third-party credit reference agencies or services may retain a
record of the information but they will not use the information for any other purpose.

In the jurisdiction in which you are based, internet betting may be illegal. If so, to complete the
transaction, you are not allowed to use your payment card. Both bets / wagers approved from those
jurisdictions, however, may stand-win or lose.

You agree to allow THE ORGANISATION the right to use third party electronic payment processors
and/or financial institutions to process payments made by and to you in connection with your use of
THE PORTAL.

You agree and confirm that you SHALL NOT use the PORTAL to transfer monies from any of your
financial sources to your Bank Account and that if such practices are observed, that THE
ORGANISATION reserves the rights to charge you appropriate Service Charges for ALL Credit and
Debits both past and present at rates as decided by THE ORGANISATION and debit the same from
your Cash Wallet Balance without giving any notice nor reason and if found appropriate Cancel or
Deactivate your account on THE PORTAL.

You acknowledge and agree that you will deposit ONLY that amount of money that you intend to use
on THE PORTAL.

You acknowledge and agree that monies deposited by you in your Cash Wallet account on THE
PORTAL are held in a ring-fenced account on your behalf.

By registering on THE PORTAL, you confirm that you have only one account on THE PORTAL and that
it is linked to your PAN account. By agreeing to these Terms and Conditions while registering on THE
PORTAL, that if multiple accounts are found to be linked to your PAN account, that you permit THE
ORGANISATION to immediately freeze all accounts found in violation of the above terms and that you
agree to forfeit any and all monies in those accounts.

By agreeing to these Terms and Conditions while registering with THE PORTAL, you are also
confirming that you have read and agree to the Rules and Conditions under which Horse Racing is
conducted by the Racing Clubs, organizer and the basis on which Dividends are calculated and that
you shall not raise any objections regarding the same at any time.

THE ORGANISATION shall not be liable, in contact, tort (Including negligence) or for breach of
statutory duty or in any other way for any of the following (which incurred directly or indirectly):

Loss of profits;
Loss of Revenue;
Loss of Business;
Loss of Data;

Loss of Goodwill or Reputation;



any special or consequential or indirect losses

Whether or not such losses were within the contemplation of the parties at the time of these terms
and conditions.

User Conduct

Users agree to abide by these Terms and Conditions and all other rules, regulations and terms of use
of THE PORTAL AND SWYOM, SWYOMSOFT AND SWYOM ENTERPRISES In the event User does not
abide by these Terms and Conditions and all other rules, regulations and terms of use, THE
ORGANISATION may, at its sole and absolute discretion, take necessary remedial action, including but
not limited to:

restricting, suspending, or terminating any User's access to all or any part of THE PORTAL's Services;

Deactivating or deleting a User's account and all related information and files on the account. Issues
relating to the encashment of balance cash in their Cash Wallets on the date of deactivation or
deletion, Users are advised to Contact US. Or

Refraining from crediting any dividend(s) to such User.

Users agree to provide true, accurate, current and complete information at the time of registration
and at all other times (as required by THE ORGANISATION). Users further agree to update and keep
updated their registration information.

A User shall not register or operate more than one User account on THE PORTAL.

Users agree to ensure that they can receive all communication from THE ORGANISATION by marking
e-mails or sending SMSs from THE PORTAL as part of their "safe senders" list. THE ORGANISATION
shall not be held liable if any e-mail/SMS remains unread by a User as a result of such e-mail getting
delivered to the User's junk or spam folder.

Any password issued by THE PORTAL to a User may not be revealed to anyone else. Users may not
use anyone else's password. Users are responsible for maintaining the confidentiality of their
accounts and passwords. Users agree to immediately notify THE ORGANISATION of any unauthorized
use of their passwords or accounts or any other breach of security.

Users agree to exit/log-out of their accounts at the end of each session. THE ORGANISATION shall not
be responsible for any loss or damage that may result if the User fails to comply with these
requirements.

Users agree not to copy, modify, rent, lease, loan, sell, assign, distribute, reverse engineer, grant a
security interest in, or otherwise transfer any right of the technology or software underlying THE
PORTAL.

Users agree that without THE ORGANISATION's express written consent, they shall not modify or
cause to be modified any files or software that are part of THE PORTAL.

Users agree not to disrupt, overburden, or aid or assist in the disruption or overburdening of
any computer or server used to offer or support THE PORTAL (each a "Server"); or

The enjoyment of THE PORTAL by any other User or person.



Users agree not to institute, assist or become involved in any type of attack, including without
limitation to distribution of a virus, denial of service, or other attempts to disrupt THE PORTAL's
Services or any other person's use or enjoyment of THE PORTAL’s Services.

Users shall not attempt to gain unauthorized access to a User’s accounts, Servers or networks
connected to THE PORTAL by any means other than the User interface provided by THE PORTAL,
including but not limited to, by circumventing or modifying, attempting to circumvent or modify, or
encouraging or assisting any other person to circumvent or modify, any security, technology, device,
or software that underlies or is part of THE PORTAL.

Users agree not to use cheats, exploits, automation, software, bots, hacks or any unauthorized third-
party software designed to modify or interfere with THE PORTAL's operations and/or assist in such
activity.

Without limiting the foregoing, Users agree not to use THE PORTAL for any of the following:

To engage in any obscene, offensive, indecent, racial, communal, anti-national, objectionable,
defamatory or abusive action or communication;

To harass, stalk, threaten, or otherwise violate any legal rights of other individuals;

To publish, post, upload, e-mail, distribute, or disseminate (collectively, "Transmit") any
inappropriate, profane, defamatory, infringing, obscene, indecent, or unlawful content;

To Transmit files that contain viruses, corrupted files, or any other similar software or programs that
may damage or adversely affect the operation of another person's computer, THE PORTAL, any
software, hardware, or telecommunications equipment;

To advertise, offer or sell any goods or services for any commercial purpose on THE PORTAL without
the express written consent from THE ORGANISATION;

To download any file, recompile or disassemble or otherwise affect THE PORTAL that you know or
reasonably should know cannot be legally obtained in such manner;

To falsify or delete any author attributions, legal or other proper notices or proprietary designations
or labels of the origin or the source of software or other material;

To restrict or inhibit any other User from using and enjoying any public area within THE PORTAL;
To collect or store personal information about other Users;
To interfere with or disrupt THE PORTAL, it’s servers, or it’s networks;

To impersonate any person or entity, including, but not limited to, a representative of THE
ORGANISATION, or falsely state or otherwise misrepresent User's affiliation with a person or entity;

To forge headers or manipulate identifiers or other data in order to disguise the origin of any content
transmitted through THE PORTAL or to manipulate User's presence on THE PORTAL;

To take any action that imposes an unreasonably or disproportionately large load on all THE PORTAL's
infrastructure;

To engage in any illegal activities.



You (The User) agree(s) to use the bulletin board services, chat areas, news groups, forums,
communities and/or message or communication facilities (collectively, the "Forums") only to send
and receive messages and material that are proper and related to that particular Forum.

If a User chooses a Nickname that, in THE ORGANISATION's considered opinion is obscene, indecent,
abusive or that might subject THE ORGANISATION to public disparagement or scorn, THE
ORGANISATION reserves the right, without prior notice to the User, to change such Nickname and
intimate the User or delete such Nicknames and posts from THE PORTAL, deny such User access to
THE PORTAL, or any combination of these options.

Unauthorized access to THE PORTAL is a breach of these Terms and Conditions, and a violation of the
law. Users agree not to access THE PORTAL by any means other than through the interface that is
provided by THE PORTAL for use in accessing THE PORTAL. Users agree not to use any automated
means, including, without limitation, agents, robots, scripts, or spiders, to access, monitor, or copy
any part of THE PORTAL, except those automated means that THE ORGANISATION has approved in
advance and in writing.

Use of THE PORTAL is subject to existing laws and legal processes. Nothing contained in these Terms
and Conditions shall limit THE ORGANISATION’s right to comply with governmental, court, and law-
enforcement requests or requirements relating to Users' use of THE PORTAL.

The Users will have to disclose their real age at the appropriate time on THE PORTAL by submitting
their KYC details and review thereof.

THE ORGANISATION may not be held responsible for any content contributed by Users on THE
PORTAL.

Release and Limitations of Liability

Users shall access THE ORGANISATION’s Services provided on THE PORTAL voluntarily and at their
own risk. THE ORGANISATION shall, under no circumstances be held responsible or liable on account
of any loss or damage sustained (including but not limited to any accident, injury, death, loss of
property) by Users or any other person or entity during the course of access to THE PORTAL.

By accessing THE PORTAL provided therein, Users hereby release from and agree to indemnify THE
ORGANISATION, and/ or any of its directors, partners, employees, associates and licensors, from and
against all liability, cost, loss or expense arising out of their access to THE PORTAL including (but not
limited to) personal injury and damage to property and whether direct, indirect, consequential,
foreseeable, due to some negligent act or omission on their part, or otherwise.

THE ORGANISATION accepts no liability, whether jointly or severally, for any errors or omissions,
whether on behalf of itself or third parties.

Users shall be solely responsible for any consequences which may arise due to their access of THE
PORTAL by conducting an illegal act or due to non-conformity with these Terms and Conditions and
other rules and regulations in relation to THE PORTAL, including provision of incorrect address or
other personal details. Users also undertake to indemnify THE ORGANISATION and their respective
officers, directors, employees and agents on the happening of such an event (including without
limitation cost of attorney, legal charges etc.) on full indemnity basis for any loss/damage suffered by
THE ORGANISATION on account of such act on the part of the Users.



Users shall indemnify, defend, and hold THE ORGANISATION harmless from any third-party / entity /
organization claims arising from or related to such User's engagement or participation on THE
PORTAL. In no event shall THE ORGANISATION be liable to any User for acts or omissions arising out
of or related to User's engagement or his/her participation on THE PORTAL.

In consideration of THE ORGANISATION allowing Users to access THE PORTAL's Services, to the
maximum extent permitted by law, the User waives and releases each and every right or claim, all
actions, causes of actions (present or future) each of them has or may have against THE
ORGANISATION, its respective agents, directors, officers, business associates, group companies,
sponsors, employees, or representatives for all and any injuries, accidents, or mishaps (whether
known or unknown) or (whether anticipated or unanticipated) arising out of the provision of THE
PORTAL’s Services.

Others

The decision of THE ORGANISATION with respect to the Dividend payable for winnings across all
pools shall be final, binding and non-contestable.

As you are aware, the right to access and/or use the Website (including any or all of the products
offered via the Website) may be illegal in certain jurisdictions/ places. You are responsible for
deciding whether your access to and/or use of the Website complies with applicable laws in your
jurisdiction and you warrant to us that in the territory where a User to part as audience and bet
online also participate and organize on all types-racing being conducted live and betting is not illegal.
THE ORGANISATION shall at its sole and absolute discretion suspend/de-activate such Users and their
User Cash Wallets and the User would forfeit any winning amounts won by such User. Any amount
remaining unused in the User's Cash Wallet Account on the date of deactivation or deletion shall not
be reimbursed to the User.

THE ORGANISATION may be required under certain legislations, to notify User(s) of certain events.
User(s) hereby acknowledge and consent that such notices will be effective upon THE
ORGANISATION posting them on THE PORTAL website and/or delivering them to the User through
the email address provided by the User at the time of registration. User(s) may update their email
address by logging into their account on THE PORTAL. If they do not provide THE ORGANISATION
with accurate information, THE ORGANISATION cannot be held liable for failure to notify the User.

THE ORGANISATION shall not be liable for any delay or failure to perform resulting from causes
outside its reasonable control, including but not limited to any failure to perform due to unforeseen
circumstances or cause beyond THE ORGANISATION's control such as acts of God, war, terrorism,
riots, embargoes, acts of civil or military authorities, fire, floods, accidents, network infrastructure
failures, strikes, or shortages of transportation facilities, fuel, energy, labour or materials or any
cancellation of any races or events. In such circumstances, THE ORGANISATION shall also be entitled
to cancel any race or event and to process an appropriate refund for all applicable Users.

THE ORGANISATION's failure to exercise or enforce any right or provision of these Terms and
Conditions shall not constitute a waiver of such right or provision.

Users agree that regardless of any statute or law to the contrary, any claim or cause of action arising
out of or related to the use of THE PORTAL or these Terms must be filed within thirty (30) days of
such claim or cause of action arising or be forever barred.



These Terms and Conditions, including all terms, conditions, and policies that are incorporated herein
by reference including but not limited to the associated Race Clubs and their Terms and Conditions
and Rules of Racing and Results declaration and Dividend calculation and declaration, constitute the
entire agreement between the User(s) and THE ORGANISATION and govern the Users use of THE
PORTAL, superseding any prior agreements that any User may have with THE ORGANISATION.

If any part of these Terms and Conditions is determined to be indefinite, invalid, or otherwise
unenforceable, the rest of these Terms and Conditions shall continue in full force.

THE ORGANISATION reserves the right to moderate, restrict or ban the use of THE PORTAL,
specifically to any User, or generally, in accordance with THE ORGANISATION's policy/policies from
time to time, at its sole and absolute discretion and without any notice.

THE ORGANISATION may, at its sole and absolute discretion, permanently close or temporarily
suspend any of THE PORTAL'’s Services.

Dispute and Dispute Resolution

The courts of competent jurisdiction at Maharashtra, India shall have exclusive jurisdiction to
determine any and all disputes arising out of, or in connection with services provided by THE
ORGANISATION, services provided on THE PORTAL, the construction, validity, interpretation and
enforceability of these Terms and Conditions, or the rights and obligations of the User(s) (including
Participants), as well as the exclusive jurisdiction to grant interim or preliminary relief in case of any
dispute referred to arbitration as given below. All such issues and questions shall be governed and
construed in accordance with the laws of the Republic of India.

In the event of any legal dispute (which may be a legal issue or question) which may arise, the party
raising the dispute shall provide a written notification ("Notification") to the other party. On receipt
of Notification, the parties shall first try to resolve the dispute through discussions. In the event that
the parties are unable to resolve the dispute within fifteen (15) days of receipt of Notification, the
dispute shall be settled by arbitration.

The seat and venue of arbitration shall be Maharashtra, India. All arbitration proceedings shall be
conducted in English and in accordance with the provisions of the Arbitration and Conciliation Act,
1996, as amended from time to time.

The arbitration award will be final and binding on the Parties, and each Party will bear its own costs
of arbitration and equally share the fees of the arbitrator unless the arbitral tribunal decides
otherwise. The arbitrator shall be entitled to pass interim orders and awards, including the orders for
specific performance and such orders would be enforceable in competent courts. The arbitrator shall
give a reasoned award.

Nothing contained in these Terms and Conditions shall prevent THE ORGANISATION from seeking and
obtaining interim or permanent equitable or injunctive relief, or any other relief available to
safeguard THE ORGANISATION's interest prior to, during or following the filing of arbitration
proceedings or pending the execution of a decision or award in connection with any arbitration
proceedings from any court having jurisdiction to grant the same. The pursuit of equitable or
injunctive relief shall not constitute a waiver on the part of THE ORGANISATION to pursue any
remedy for monetary damages through the arbitration described herein.



Technical Support

FAQ’s System Requirements

Technical Support: Due to the nature of how THE PORTAL works, there are a number of factors that
may cause a User to experience technical issues while accessing/navigating through THE PORTAL or
with the application’s general functionality.

Possible issues among the others could be as follows:

Problems logging in

Problems Depositing and Withdrawing funds
Unexpected/unusual error messages

Unresponsive links and Display and functionality issues

Should a User experience any of the above, please contact THE ORGANISATION’s Customer Technical
Support team (Contact US) who will be happy to troubleshoot the issues.

Cookies Policy

A cookie is a piece of software code that an internet web site sends to your browser when you access
information at that site. A cookie is stored as a simple text file on your computer or mobile device by
a website’s server and only that server will be able to retrieve or read the contents of that cookie.
Cookies let you navigate between pages efficiently as they store your preferences, and generally
improve your experience of a website. THE ORGANISATION use following types of cookies to enhance
your experience and interactivity:

Service cookies for helping us to make our website work efficiently, remembering your registration
and login details, settings preferences, and keeping track of the pages you view.

Non-persistent cookies a.k.a per-session cookies. Per-session cookies serve technical purposes of
providing seamless navigation. These cookies do not collect personal information on users and they
are deleted as soon as you leave our website. The cookies do not permanently record data and they
are not stored on your computer’s hard drive. The cookies are stored in memory and are only
available during an active browser session. Again, once you close your browser, the cookie
disappears.

Complaints Procedure

Complaint Registration



THE ORGANISATION treats all complaints and disputes seriously and is fully committed to ensuring
that any received are dealt with in a fair, open and timely manner.

Complaints and Disputes Resolution

THE ORGANISATION’s aim is to ensure that all customers always have a great experience when using
THE PORTAL. However, THE ORGANISATION recognizes there are occasions where THE PORTAL may
not have been able to meet a User’s expectations, and in doing so, THE ORGANISATION would want
to hear from them as soon as possible so that THE ORGANISATION may resolve their concern quickly
and fairly.

THE ORGANISATION’s Customer Service team (Contact US) is highly trained to resolve any queries in

order to provide a satisfactory outcome. On the rare occasions where this is not possible, a User can

request for their complaint to be escalated to a senior team member, who will independently review
and seek resolution to their complaint.

Making a Complaint

Should a User wish to raise a complaint, they can Contact Us.

What to Provide

In order to resolve a User’s complaint as quickly as possible it is important that they provide THE
ORGANISATION with as much information as they can, including:

Name

Email

Game ID

Unique Identification Number

Upon receipt of a User’s complaint, the complaint would be assigned to an individual member of THE
ORGANISATION'’s Customer Service team to assess and resolve. THE ORGANISATION will respond
within 48 hours.

If a User is not satisfied with THE ORGANISATION'’s response, they can request an escalation, which
will be overseen by a member of THE ORGANISATION’s Customer Service Management team. This
should be viewed as THE ORGANISATION'’s final response.

International Races



THE ORGANISATION may offer International Races to its Customers from time to time on its PORTAL.
These International Races could be from anywhere in the world and for selected Events as decided
by the Stewards of THE ORGANISATION. It may be noted that in addition to the Terms & Conditions
of THE PORTAL, the following additional Rules and Terms & Conditions would apply including
independently and collectively where appropriate:

THE ORGANISATION may offer International Races taking place across the world from time to time on
its PORTAL. These would be Races/Events that THE ORGANISATION would have received permissions
from the respective Venue/Event organizers.

The Rules of calculation and declaration of the Final Winning Dividends for every Pool would be as
per the existing Rules of THE ORGANISATION as applied to the Indian Races and as declared by THE
ORGANISATION. In case of any issue what-so-ever, Stewards of THE ORGANISATION can and will take
an appropriate decision and such decision would be binding on all Patrons who have participated
and that such Patrons on logging into THE PORTAL, agree to waive their rights to contest such
decisions.

The Judges Placing/Final Results of each race as declared by the Event Organizers will be used to
declare the Winners on THE PORTAL

Only Registered Patrons of THE PORTAL would be permitted to participate in these International
Races offered on THE PORTAL

Wagering by Patrons can be done through their Cash Wallets and in Indian Rupees ONLY.

Patrons can Add Cash, place their Bets, receive their Winning Dividends and Withdraw their Winning
Amounts as they usually do when normal Indian Racing is conducted.

Live Race streaming will be provided on THE PORTAL. However, it may be noted that this will be
provided on an as-Is basis and may not be guaranteed.

Live Race streaming may be limited to Patrons and the criteria of who would be entitled to view Live
Races will be decided by THE ORGANISATION/PORTAL and would be binding on the Patrons. Live
Race streaming of an Event/Race may be limited to Patrons based on their Category and/or who
have invested a minimum amount in the Race. If it is based on the minimum investment amount
then the same will be decided by THE ORGANISATION/PORTAL and can change without any notice.
The criteria can be changed at any time by THE ORGANISATION and without giving any reason and
notice

The Race Card for the Events would be as that declared by the Event Organizers

The Withdraw of Racing Elements, change of Racing Elements, etc. would be as declared by the
Event Organizers

The Race Timings, Start of the Race, Cancellation of an Event/Race, etc. would be as declared by the
Event Organizers

The Judges Placing/Final Results would be as declared by the Event Organizers

The Single Leg Pools for each Event would be as declared by the Stewards of THE ORGANISATION



By logging into THE PORTAL the Patron agrees to abide by all the Terms & Conditions of THE PORTAL
including the additional Terms & Conditions under Rules and Conditions for International Racing.

THE ORGANISATION/PORTAL reserves the right to Cancel/Declare Void an Event/Race at any time
and with assigning any reason what-so-ever. Any investments done for such an Event/Race would be
refunded as per the Rules of Racing of THE PORTAL. On logging-in into THE PORTAL, Patrons agree
that they are not permitted to and will not contest any decisions of THE ORGANISATION/PORTAL.

Patrons may note that THE PORTAL, may where feasible, offer to present the Probable Dividends
and/or ODDs being declared by the Event Organizers. It may be noted that such Probable
Dividends/ODDs being presented are ONLY for their information and would be in the local currency
of the Event/Race and such Dividends would NOT be the Dividends applicable to Winning Tickets on
this PORTAL. In addition to such information, THE PORTAL would as usual present Patrons with the
Probable Dividends being offered by THE PORTAL which would be based on the Betting Patterns of
the local participating Patrons.

If the event has a scheduled 'off' time, all bets matched after that scheduled off time will be void.

If the event does not have a scheduled 'off' time, The Organisation will use its reasonable endeavours
to ascertain the time of the actual 'off' and all race and bets after the time of the 'off' determined by
The Organisation will be void.

The Organisation aims to use its reasonable endeavours to suspend the acceptance of bets at the
start of the event. However, regardless of what it says in the Market Information, The Organisation
does not guarantee that such markets will be suspended at the relevant time.

All the bets placed after the scheduled off time of the race will be void.
Customers are responsible for managing their timing of race and bets all the time.

Any miss bets due to any technical problems will not be organisation’s responsibility and player has
to bear any such losses incurred during the downtime.

We strictly follow international racing rules followed by Swyom, Swyomsoft and Swyom Enterprises.

Contact Us

Website: www.goracings.com

Email: help@goracings.com

By Order of the Swyom, Swyomsoft and Swyom Enterprises.



